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Georgia Partnership for TeleHealth
History

 2004 Negotiations with Commissioner 
Oxendine during an Anthem and WellPoint 
Merger.

 Result – Oxendine’s Rural Health Initiative

• Statewide Telemedicine Program

$11.5 Million over 3 years

“This rural health initiative will provide Georgia citizens with 
access to the highest quality and most advanced medical care 
available anywhere in the state.” – John Oxendine
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Georgia Partnership for TeleHealth
History

After the three-year telemedicine commitment 
from WellPoint, the Georgia Partnership for 
TeleHealth, Inc. 501 (c) (3) (GPT) was formed in 
December 2007 to continue the successes of the 
Georgia Telemedicine Program. 
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Georgia Partnership for TeleHealth, Inc.
Mission

• Improve and promote the availability and provision of 
specialized healthcare services in rural and underserved 
parts of Georgia.

• Educate and provide training and technical assistance to 
hospitals, clinics, and primary care providers to implement 
and achieve exchange of health information.

• Reduce the service barriers that exist for patients who live in 
rural parts of Georgia at a distance from hospitals and other 
medical facilities.
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GPT Infrastructure

 GPT Headquarters is located in Waycross, Ga.

 Field-Based TM Liaisons
 Regionalized coverage with specific targeted areas

 Division of responsibilities between presentation, specialty sites 
and healthcare providers

 Support for Credentialing  and Scheduling 
 All Specialists & Allied Healthcare Providers are required to 

complete the modified application that is accepted by The Joint 
Commission.

 Dedicated toll free scheduling line.
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Scheduling is accessed via the internet and logging in 
with username and password.  
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Network Technology

 Private Internet…Intranet

HIPAA Compliant

 Network HUBs-Archbold Medical Center,  
Thomasville and Bacon County Hospital, Alma

 Unlimited bandwidth available.   

Eligible for Universal Service Funding

 IP video conferencing standard- H.323

Multi point video conferencing

 Cisco 515E firewall & Sonic Wall NSA 4500
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Telemedicine – “Open Access” 
Network Model

• Creates a web of access points

• Any Presentation Site can connect to any other site
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Multiple Equipment Options

9



Live Video Encounter
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Store & Forward Encounter
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Facts & Stats

• 200+ rural and specialty sites within the GPT network. 

• Over 175 specialists, representing 40 specialties.

• 8 encounters in January 2006 

• 9,973 encounters in 2008  

• 31,040 encounters in 2010. 

When fully realized, the program will enable all rural Georgians to 

access healthcare within short distances of their homes!
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Top Ten TeleMedicine Encounters 2010

 Wound Care

 Adult Psychiatry

 Gerontology Psychiatry

 Neurology

 Child Psychiatry

 Endocrinology

 Pediatric Endocrinology

 Rheumatology

 Dermatology

 Child Protection Services
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Georgia General Assembly
House Bill 291 Section 3 (33-24-56.4)

• On or after July 1, 2005, every health benefit 
policy that is issued, amended or renewed shall 
include payment for services that are covered 
under such health benefit policy and are 
appropriately provided through telemedicine in 
accordance with Code Section 43-34-31.1  
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Eligible Telemedicine Services

The official CMS policy reads as follows: 

• “The use of a telecommunications system may 
substitute for a face-to-face, "hands on" 
encounter for consultation, office visits, individual 
psychotherapy and pharmacologic management. 
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Growth & Expansion

2010 Expansion:
 TeleTrauma Pilot Project designed to provide an innovative 

approach to addressing Georgia’s trauma care crisis; and 

 Nursing Home Pilot Project committed to improving the quality 
of care and quality of life for some of Georgia’s most fragile and 
vulnerable citizens.

 Southeastern TeleHealth Resource Center (SETRC )

 Broadband Technology Opportunities Program. (BTOP)
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Growth & Expansion

2011 Expansion:

 Development of Tele-Stroke Program

 TeleTrauma program

 Nursing Home program

 Retail Market

 Public School TeleHealth Pilot Projects 

 The Southeastern TeleHealth Resource Center (SETRC)

 Broadband Technology Opportunities Program (BTOP) 

 USDA
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The TCGBH program’s integrated community approach seeks to reach: 
an estimated 131,596 school age children and their families as 
potential subscribers across 91 school districts and school nurse 
programs, 62 rural hospitals, 47 rural health clinics, 63 Public Health 
Departments, 24 Community Service Boards and 30 FQHC’s to 
extend the education and awareness campaigns to promote 
broadband adoption and ensure improved health outcomes.

Benefits of Broadband Adoption:
 Increases access to healthcare
 Improves health outcomes
 Assists in addressing shortages of healthcare providers
 Reduces healthcare costs
 Supports clinical education programs
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TeleConnect Georgia for Better Health Online Training Center 

was established to provide online training for physicians 

through our partnership with HomeTown Health, LLC, IACET 

Authorized Provider. IACET accredited Continuing Education 

Units (CEUs) are offered for the online courses below. These 

courses are available to you online 24 hours a day, 7 days a 

week.

TeleConnect Georgia for Better Health (TCGBH) is made 

possible by the Broadband Technology Opportunities Program 

and is funded by the American Recovery and Reinvestment Act 

of 2009.
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On August 20, 2010, Georgia Partnership for 

TeleHealth was awarded a grant from the 

Office for the Advancement of TeleHealth to 

become the Southeastern TeleHealth 

Resource Center



• SETRC which will provide an applied approach to 
TeleHealth education and technical assistance 
services to rural health care providers, facilities, and 
organizations in Georgia, South Carolina and Florida 
in order to streamline implementation and better 
utilize TeleHealth applications and technology in the 
region. 
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• The Education Arm of SETRC……

The National School of Applied TeleHealth

• This is by far the most enthusiastic goal of SETRC! The 
National School of Applied TeleHealth will deliver 
standardized, accredited telehealth education via an online 
learning management system
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Telehealth Resource Centers
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Georgia Partnership for Telehealth, Inc.

914 Memorial Drive

Waycross, GA 31502

Paula Guy

Phone: 866.754.4325

paula.guy@gatelehealth.org

Web:  www.gatelehealth.org
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